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December Event 

Join us December 9 in Person! 

Lessons Learned (from the ‘young’ guy with all the grey hair)

With a records management consulting career spanning over three 

decades, Steve Goodfellow will share with you lessons learned while working 

with distinguished firms such as IBM, Corning, Xerox, HP, to government 

agencies from the CIA to hundreds of state and local governments.  

Discussing the good, the not so good and maybe some we shouldn’t talk about, 

Steve will share his insights - as well as some of his screwups you’ll want to avoid – 

while working within your own records management program.  

About the Speaker
Steve Goodfellow

From his first ‘real’ job selling dedicated word processors and six-figure document 

scanners, to leaving his job as a Corporate Product Manager to start his current 

firm in 1989, Steve has seen – and learned a lot. As president of Access Systems 

Consulting, Steve is focused on improving the way organizations mange their 

records and information.  

Steve is a Certified Records Manager, a Certified Document Imaging Architect, a 

recipient of the AIIM Laureate of Information Technology designation, 

former adjunct professor at Syracuse University, written for many industry 

publications, and is a contributing author of the book: Managing Electronic 

Records.  

How to Register 
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9 December 2021 
12:00pm - 1:00pm 

How to Register 

Contact Ted Hanousek 
315-701-6397 
thanousek@bhlawpllc.com 

Chapter Members: $25.00  
Non Chapter Members: $35.00 

Students: $15.00  

Event Location: 

C&S Companies  
499 Col. Eileen Collins Blvd. 
Syracuse, NY 13212 

Upstate New York Chapter of ARMA International 

www.unyarma.org 

Upstate NY Chapter of ARMA International | 110 West Fayette Street, One Lincoln Center, Suite 

900, Syracuse, NY 13202  
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